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Barbara,

On behalf of the Zoofari 2012 committee, thank you for all your hard work. With 5,000
guests and 15 bars located throughout the Zoo, it is a very challenging event to manage.
The ABC bartenders exceeded our expectations in every way. They were responsive to
guests, engaging as well as efficient. Zoo staff commented on the bartenders’ flexibility
and attention to detail and portion control.

While the final numbers are not currently in, we are confident that this was one of the
most successful Zoofari fundraisers ever and the ABC Bartending School was a major
part of that success. Please pass along our gratitude to your staff for their efforts. They
were part of making Zoofari 2012 a very enjoyable evening for everyone involved with
the event.

onathan Hotaling
Experiential Marketing Coordinator
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